a complete
solution

Fabricare I
Customer Gateway




what is i1t2

Your customers will be able to connect to
your store through Fabricare’s Customer
Gateway. The service provides access to an
entire suite of tools and services offered to
your dry cleaning customers, allowing them
to view invoice history, update profile
information such as starch and package
preference and request pickups through
the app.

User friendly for your customers to sign up.
They can choose between the following
methods to create an account

Google ) E-mail _?) Phone




<\ Fabricare

Customer Gateway

Your Location P —~ Bl Ability to view and select
4462 Bretton Court Northwest .
Acworth, GA 30101 Acworth @ \ store location

Fabricare Systems

Ken nesqw \

0.04 Miles
4462 Bretton Ct., NW, Suite 12

ACCOUNT CREDIT CARD

Update account

information: credit card, Tony Charles Current Card Information

address, starch and 3032 Lake Park Trail
package preferences [N

Visa
® EDIT ADDRESS Exp. Date: 12/2025
= UPDATE EXISTING CARD

Ending in ... 0006

Fabricare Systems

Hello, Tony Charles @

MY ACCOUNT MY ITEMS SCHEDULE A PICKUP MY MESSAGES EP LOGOUT
Schedule a Pickup ROUte piCkupS can be
| scheduled or changed
[ Not a Route Subscriber 9 within the app

Pickup Location _ _ x
Pickup Location
4462 Bretton Court Northwest 4462 Bretton Court Northwest

Acworth, GA 30101

Available Pickup Dates ~

IN STORE Q

IN STORE HISTORY

View order activity kil invoice ID Tota

09/16/20 (&) NotReady 2477
Laundry

Scarf: Fancy Blue (1]



Customer Gateway Admin ab
=

EMAIL MESSAGES TEXT MESSAGES

My Emails NEW MESSAGE

John Doe

jdoe@fabsyspos.com
Sep 25, 2020 1:36 PM

Subject: Pickup Requeset September 24 2020, 9:55:16 AM
Message: Pickup Instructions: test from iPhone

Jane Doe

AVt T PN T . YLNL

- Interact with stores via . Send notifications to
text or email using pickup and delivery

Customer Gateway customers via text,
SO notifying them of

upcoming services,
while also allowing
them to skip their
next pickup

inleractions

- Customers can inform
the cleaners they are en
route to pickup their
orders

- Message driver in real
time regarding any route
changes

Customer Gateway Guide

Help topics to
assist while using Signin / Sign up
Customer Gateway

First time Signing in

Add / Update card on file




Customer Gateway Admin

Route: Mon/Wed/Fri

Select Route Mon/Wed/Fri

DEFINE ROUTE OPTIMIZE ROUTE DIRECTIONS

- View and optimize
route stops

- Send your customers
a manifest when their
orders are delivered

- Driver can change
stop configuration

Print Code: MWF

Robert & Rosetta Baker
Pickup

Regular Stop
4364 Kenton Point Nw
Kennesaw GA 30144

Lee Gillis
 willcall
Pinehurst Circle

Smyrna GA 30080

Expired Stop

Brenda Smith

Regular Stop Pickup

828 Windcroft Cir Nw
Acworth GA 30101

Juanita Boatwright

-Driver can scan
invoices when
delivered to eliminate
delivery mistakes

-Update customers’
addresses via GPS
thus ensuring correct
location



route . .
manag‘ement - Define route by simply - Reports show

selecting areas on scanned delivery
the map and/or pickup
timestamps
- View location
reporting with driver - Notify your
position tracking customers when their
orders are picked up
- Turn-by-turn or delivered
directions

Customer Gateway Admin

Route: Tue/Thu

Select Route Tue/Thu Print Code: TT

DEFINE ROUTE  OPTIMIZE ROUTE  DIRECTIONS Acworth GA SUTV1

Louise Coney

9 Regular Stop
4955 Baker Plantation Way
Acworth GA 30101

David Atnip

Regular Stop
6483 Kellogg Drive
Acworth GA 30102

E. E. Beasley

Reqular Stop
4521 Howell Farms Rd

Acworth GA 30101




app S
customuzation

Branded with cleaner’s App availability:

custom logo and colors
# Download on the B, GETITON
@& App Store ®» Google Play li webapp




. + | :
E, invoices ('/ requests 2 messaging

Your customers can Allow on-demand Allow customers to
view both past and and regular send email and text

current in-store customers to messages directly
invoices from your request a pick-up to the store within
store based on the app
scheduled days and
their location

Through Customer Send automatic text Turn-by-turn
Gateway customers messages the night navigation with real
can update their before pickup, time traffic
account preferences serving as both a optimization based
and credit card on friendly reminder and on past traffic

file information allowing the patterns

customer to skip their
scheduled pickup

fabricaremanager.com

770.966.9323
Fabricare Fabricare
Manager Customer
System Solutions Gateway

for Dry Cleaners






