




Update account
information: credit card,
address, starch and
package preferences

Route pickups can be
scheduled or changed
within the app

Ability to view and select
store location

View order activity



Help topics to 
assist while using
Customer Gateway

Interact with stores via
text or email using
Customer Gateway

Customers can inform 
the cleaners they are en
route to pickup their 
oorders

Message driver in real
time regarding any route
changes

Send notifications to 
pickup and delivery 
customers via text, 
notifying them of 
upcoming services, 
while also allowing 
them to skip their 
next pickupnext pickup





Define route by simply
selecting areas on 
the map

View location
reporting with driver
position tracking

TTurn-by-turn 
directions

Reports show
scanned delivery
and/or pickup
timestamps

Notify your
customers when their
oorders are picked up
or delivered



webapp

Branded with cleaner’s 
custom logo and colors



Through Customer 
Gateway customers 
can update their
account preferences
and credit card on 
file information

Send automatic text 
messages the night 
before pickup, 
serving as both a 
friendly reminder and 
allowing the 
customer to skip their 
scheduled pickupscheduled pickup

Turn-by-turn 
navigation with real 
time traffic 
optimization based 
on past traffic 
patterns

Your customers can
view both past and 
current in-store 
invoices from your 
store

Allow on-demand
and regular
customers to
request a pick-up
based on
scheduled days and
their locationtheir location

Allow customers to 
send email and text 
messages directly 
to the store within 
the app




